
NMLS Release 2021.9 Release Notes   

Release Date: October 11, 2021  
The purpose of these release notes is to provide a summary of system enhancements and general 
updates included in NMLS Release 2021.9. 

 

General Enhancements   
SCR 
Number   

Title   Description   Context   

NMLS-49029 Payment Processing error 
message update 

 The invalid account information error message has been 
updated to the following format: 

“Bank account authorization declined. This routing or bank 
account number is invalid. Please either: 

(1) Enter different bank account or routing numbers 

(2) Pick a different payment method, or 

(3) Call 1-855-673-7310 for more information on the 
payment method provided.” 

System   

NMLS-48339 Consumer Access text 
update  

Text was updated on the About page and the FAQs page of 
NMLS Consumer Access to provide additional clarification on 
the purpose of the site.  

System  

NMLS-47341 Remove the option to 
"upgrade" the MCR from 
Standard to Expanded 

NMLS was updated to remove the option to upgrade a 
quarterly MCR filing from Standard to Expanded. Companies 
that have not indicated they are Fannie, Freddie and/or 
Ginnie approved Seller/Servicers will be required to file a 
Standard MCR Filing.  

System 

 

NMLS-47936 MCR-Increase XML 
Upload and CSV Limits 

The limit for the MLO upload via CSV on Section I – MLO(s) 
of the Mortgage Call Report has been increased from 5000 
to 7000 MLOs. Additionally, the overall file upload via XML 
for the entire MCR was increased from 8 MB to 12 MB. 

System 

 

 


